
COVID-19 Pool Testing 
Group Saliva Surveillance 

 
Frequently Asked Questions 

 
 
Question How can my campus participate in the SUNY Surveillance Testing 

program? 
Answer Contact Steve McClintic at McClintS@upstate.edu and indicate the following 

information: 
1. Campus name and contact person 
2. Number of Students/Faculty/Staff to be included in the testing 
3. Number of collection stations anticipated (each station is predicted to 

handle 50+ people/hour) 
4. Dates of expected collections (please know that there is limited daily 

capacity for testing, so please be flexible with these dates). 
 

Please be aware that capacity is being made available on a first come, first 
served basis.  

 
Question How do I get the testing supplies that Upstate is providing? 
Answer All of the testing supplies that Upstate will be providing are available in Syracuse 

on the SUNY Upstate campus.  Most campuses are collecting the testing 
supplies by sending a van to SUNY Upstate; however, you can also provide your 
campus UPS account information and all the testing supplies will be shipped via 
UPS ground (if you choose this method, please allow four days for packaging 
and shipping).  For UPS shipping, please contact us: 
surveillance.testing@quadrantbiosciences.com 

 
Question What materials does SUNY Upstate provide? 
Answer The supplies provided by SUNY Upstate include the following items: 

1. Large instruction cards (5) 
2. Barcoded swab kits (1 per student) 
3. Labeled centrifuge pool collection tube (1 per pool) 
4. Labeled collection bag (1 per pool) sufficient to hold 12 collection tubes 
5. Tube rack to hold 12 samples and pool collection tube (the Collection 

Rack) (2 per station) 
6. Tube rack to hold 25 full/closed pool collection tubes (the Pooled Rack) (1 

per station) 
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7. Transportation container and lid for pool bags (each containing 12 empty 
collection tubes) 

8. Transportation container and lid for pool collection tubes 
 
Question What will my campus be expected to provide? 
Answer Each participating campus will provide the following: 

1. Personnel at each site.  Each collection station will need 4 personnel: 1 
Greeter to provide general information and instructions; 2 Attendants to 
distribute saliva collection kits and receive completed collections; 1 Pooler 
for combining samples of 12 into a single saliva specimen.  Each 
collection station is estimated to have processing capacity of 50+ 
individuals per hour. If the second Attendant can facilitate two students 
concurrently, collection stations could achieve up to 100 individuals per 
hour. 

2. Two tables for each collection station (one for materials to distribute to 
individuals being tested and one for pooling purposes) 

3. Container of disinfecting lab wipes (1 per station) 
4. PPE, consisting of box of disposable paper gowns with cuffed sleeves, 

box of plastic gloves, N95, KN95 or fluid masks, and facial shield or 
goggles (3 each per station) 

5. Large trash receptacles (1 per station) with bags and ties 
6. Social distancing reminder marks and signs 
7. Hand sanitizer stands 
8. Black fine point pens suitable to write the test subject’s name and DOB on 

the existing collection tube label. 
In addition to these materials, participating campuses will be expected to arrange 
for the transportation of testing supplies from SUNY Upstate (Syracuse, NY) as is 
described above and, also, on the same day or the day following specimen 
collections, each participating campus will arrange for the delivery to SUNY 
Upstate of (i) pooled saliva specimens, and (ii) bags containing used saliva 
collection vials. 
 
Each campus will also be required to provide the name and contact information 
for a “referring clinician” local to the campus.  This will be important as any reflex 
testing will need to be communicated to this referring clinician for any required 
follow-up with the tested individual. 
  
Finally, each site is required to have adequate WiFi or cellular networking in 
order for test subjects to complete registration. 
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Question My campus will be delivering the pooled saliva specimens and bagged 
collection vials to SUNY Upstate  using our own vehicles and staff; how 
late will SUNY Upstate receive samples?  Where should deliveries be 
made?  Who can I contact for more information about our specimen 
deliveries? 

Answer SUNY Upstate can receive samples from 8 am until 7 pm at the Institute for 
Human Performance, 505 Irving Ave., Syracuse, NY 13210.  Delivery should be 
made through the rear building entrance (accessible through the garage entrance 
facing Madison St). Free parking is provided in the garage for up to 30 minutes. 
The campuses should contact Rhianna Ericson via email at 
EricsonR@upstate.edu or by phone/text at 540-903-5514 to confirm time and 
date of deliveries. 
 
 

Question Can I send the pooled saliva and individual sample vials to SUNY Upstate 
via UPS or FedEx? 

Answer Yes - but with some stipulations.  Please make sure all pooled testing vials and 
individual collection vials are securely sealed and are in a sealed ziplock bag 
(provided).  Pooled and individual specimens should be shipped in a box for 
Next-Day, Morning delivery (i.e. if saliva specimens are collected on Monday, 
they should be shipped for delivery Tuesday morning).  If you are shipping via 
UPS or FedEx, please email the tracking number to 
surveillance.testing@quadrantbiosciences.com and indicate the number of 
samples and pools contained in the shipment. Please include the sample 
manifest provided inside of each shipping container.  Lastly, the following label 
should be attached to the shipping box: 
https://www.vet.cornell.edu/sites/default/files/Shipping_Label_for_Biological_Sub
stances_CategoryB.pdf . 
Please note that once samples have been signed for at the SUNY Upstate 
receiving dock, we are unable to predict what time the shipment will get to the lab 
to be processed. It is expected that the lab will receive samples within the same 
day they are signed for. 

 
Shipments should be addressed as follows: 

 
ATTN: Rhianna Ericson 
Institute for Human Performance  
505 Irving Ave. 
Room 3733 
Syracuse, NY 13210 

 
Email: rhianna.ericson@quadrantbiosciences.com 
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Question Do the campus Attendants or Poolers need to have specific qualifications? 
Answer No, these roles can be accomplished by diligent staff who rigorously follow the 

standard operating procedure. There are no specific credentials/certifications 
required.  

 
Question Is there a video we can send to students to better explain this process? 
Answer Yes!  The following video can be sent to students: 

https://vimeo.com/447268833/5229da41b6 
 
Question Is there a video which better explains the roles of the on-campus staff? 
Answer In addition to the student-oriented video, your on-campus staff who will facilitate 

this surveillance testing should review the following videos prior to the testing 
day: https://vimeo.com/447270240; and https://vimeo.com/447269539. 

 
 
Question What are the performance characteristics of this surveillance testing? 
Answer The test kit we are using has been successful in identifying as few as 1 infected 

person in every 25 pooled samples. For this testing, we had adopted a more 
conservative approach of pooling samples for 12 people. 

 
Question What do Students/Faculty/Staff need to bring with them on the day of 

testing? 
Answer Anyone being tested must bring their (i) campus ID and (ii) personal electronic 

device.  Prior to the testing date, all those to be tested should be instructed not to 
eat or drink anything, including chewing gum, mints or lozenges, within 30 
minutes of reporting to the collection site, and should not have brushed their 
teeth or used mouthwash within the past three hours. In addition, test subjects 
must abstain from smoking, vaping, or using smokeless tobacco products for 30 
minutes prior to the test. 

 
Question How can Students/Faculty/Staff register for surveillance testing? 
Answer Anyone who participates in this surveillance testing should register here: 

http://register.suny-covid.com 
 
Question If a Student/Faculty/Staff forgets to bring their personal electronic device to 

testing, can they still get tested? 
Answer No.  They should return to the testing site once they have their personal 

electronic device to complete the testing.  Given the potential for virus 
transmission through contact, we do not recommend lending electronic devices 
to Students/Faculty/Staff for this purpose. 

 
Question Should each campus maintain their own list of students by pool?  
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Answer If campuses have identified a method of grouping their students to minimize the 
expected number of "positive" pools, they should employ that method. If not, 
some ideas are to group based on geography of origin (i.e. students arriving from 
high-transmission states), common activities (i.e. sports teams), and year of 
matriculation (i.e. 1st year students). Regardless of campus pooling 
methodologies, SUNY Upstate will maintain a list of students and whether they 
were included in a pool which indicated “presumptive negative” or otherwise. 

 
Question What reporting will each participating campus receive? 
Answer Following our laboratory processes, SUNY Upstate will report back to the 

campuses the following information: 
● Students/Faculty/Staff who participated in the surveillance testing 

(including ID number, Last Name, First Name and DOB); and 
● Those Students/Faculty/Staff whose pooled sample tested "negative" will 

be indicated with a "presumptive negative" label. 
● Those Students/Faculty/Staff whose pooled sample tested “positive” will 

be referred for clinical reflex testing; once this testing is complete, a 
“clinical negative” or “clinical positive” will be indicated. 

 
Question What is the cost difference between the pooled surveillance testing and 

clinical reflex testing?  What will be charged to my campus? 
Answer You will be charged $30 for each collection kit ordered by your campus; this cost 

includes all the materials and labor necessary to complete the laboratory testing 
for pooled samples.  For each pooled sample which tests “positive”, each of the 
underlying individual samples (typically 12) will be processed as a clinical reflex 
test with diagnostic results communicated to the individual and your campus. 
Upstate University Hospital will make reasonable attempts to seek 
reimbursement from the individual’s health insurer; however, if insurance 
reimbursement is not forthcoming, your campus will be charged an additional 
$85. 
Please note:  if the registration for a student, faculty or staff is incomplete with 
regard to insurance reimbursement information, Upstate University Hospital 
cannot seek reimbursement and your campus will be charged $85 for the clinical 
reflex test. 
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Question How should a collection station be set up? 
Answer The following diagram is an example of how a collection station can be set up: 
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Question Can a campus choose to have fewer than 12 students per pool?  If yes, will 
there be a different cost/student? 

Answer Saliva samples should be grouped into pools of 12 wherever possible. If on 
occasion it is not feasible to have a pool of 12 samples, you may create a pool 
with as few as 6 samples. Upstate based the price that it is offering this testing at 
on most pools containing 12 samples. There may be an additional charge if there 
is a significant number of pools with fewer than 12 samples to cover Upstate’s 
increased costs in performing the testing.  In no event should you create a pool of 
more than 12 samples. 
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